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ABSTRAK 
 

PENGARUH PENERAPAN ELECTRONIC HANDOVER METODE SBAR 

TERHADAP KEPUASAN KERJA PERAWAT DALAM MELAKUKAN 

HANDOVER DI RSUD Dr. MOHAMAD SOEWANDHIE SURABAYA 

 
OLEH: ARIF PRASTYAWAN SUKOWATI 

 

 
 

Handover keperawatan adalah performa profesional berhubungan erat dengan 

kepuasan kerja.  Traditional handover yang selama ini berlaku, dapat menyebabkan 

kesalahpahaman komunikasi, yang berakibat pada rendahnya kepuasan kerja perawat. 

Tujuan penelitian adalah menganalisis pengaruh penerapan electronic handover metode 

SBAR terhadap kepuasan kerja perawat dalam melakukan handover di RSUD Dr. 

Mohamad Soewandhie Surabaya. 
Desain penelitian adalah quasi experimental design dengan model non 

equivalent control group design. Populasinya seluruh perawat pelaksana di ruang ICU 
RSUD Dr. Mohamad Soewandhie Surabaya sejumlah 40 orang yang diambil 32 orang 
sebagai sampel menggunakan simple random sampling. Variabel independen adalah 
penerapan electronic handover metode SBAR, variabel dependen adalah kepuasan 
kerja   perawat   dalam   melakukan   handover.   Data   dikumpulkan   menggunakan 
kuesioner berskala likert. Analisis data menggunakan Wilcoxon Sign Rank Test dan 
Mann Whitney U Test. 

Hasil Wilcoxon Sign Rank Test pada kelompok eksperimen adalah p (0,019) < 
α (0,05) = H0 ditolak. Hasil Wilcoxon Sign Rank Test pada kelompok kontrol adalah p 
(0,098) > α (0,05) = H0  diterima. Hasil Mann Whitney U Test sebelum perlakuan 
didapatkan nilai p (0,198) > α (0,05) = H0  diterima. Hasil Mann Whitney U Test 
setelah perlakuan didapatkan nilai p (0,031) < α (0,05) = H0 ditolak. 

Hasil uji statistik menunjukkan ada pengaruh penerapan electronic handover 

metode SBAR terhadap kepuasan kerja perawat dalam melakukan handover di RSUD 

Dr. Mohamad Soewandhie Surabaya. 

Penerapan electronic handover metode SBAR dapat mempengaruhi kepuasan 

kerja perawat dalam melakukan handover. Hal ini disebabkan electronic handover 

bersifat efektif dan efisien, mengurangi beban kerja, memperbaiki komunikasi antar 

staf, sehingga dapat memperbaiki keseimbangan hidup sehari-hari. 

 
Kata kunci: electronic handover, metode SBAR, kepuasan kerja, perawat
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ABSTRACT 
 

THE EFFECT OF THE APPLICATION OF ELECTRONIC HANDOVER USING 

SBAR METHOD ON NURSE JOB SATISFACTION WHILE 

DOING HANDOVER AT RSUD Dr. MOHAMAD 

SOEWANDHIE SURABAYA 

 
BY: ARIF PRASTYAWAN SUKOWATI 

 

 
 

Nursing handover is a professional performance which is closely related to 

job satisfaction. Traditional handover that have been done so far, can cause 

communication misunderstanding, which result in serious medical and nursing errors 

and low nurse job satisfaction. The aim of the research was to analyze the effect of the 

application of electronic handover using SBAR method on nurse job satisfaction while 

doing handover at RSUD Dr. Mohamad Soewandhie Surabaya. 
The  research  design  was quasi-experimental  design  with  a  non-equivalent 

control group design model. The population is all nurses in the ICU RSUD Dr. 
Mohamad Soewandhie Surabaya for 40 people and 32 people were used as samples 
using  simple  random sampling.  The  independent variable  was the  application of 

electronic handover using SBAR method and the dependent variable was the nurse 

job satisfaction while doing handover. Data was collected using likert scale 

questionnaire.  Data  analysis  used  the  Wilcoxon  Sign  Rank  Test  and  the  Mann 

Whitney U Test. 
The results of Wilcoxon Sign Rank Test in the experimental group were p (0,019) 

< α (0,05) = H0 was rejected. The results of the Wilcoxon Sign Rank Test in the control 
group were p (0,098) > α (0,05) = H0 accepted. The results of the Mann Whitney U 
Test before treatment obtained p value (0,198) > α (0,05) = H0 was accepted. The 
results of the Mann Whitney U Test after treatment obtained p value 
(0,031) < α (0,05) = H0 was rejected. 

There was the effect of the application of electronic handover using SBAR 

method on nurse job satisfaction while doing handover at RSUD Dr. Mohamad 

Soewandhie Surabaya 

The application of electronic handover using SBAR method can affect the job 

satisfaction of nurses in carrying out handovers. This is because electronic handover 

is effective and efficient, reduce workload, improve communication between staff, at 

the end it can improve the balance of daily life. 

 
Keywords: electronic handover, SBAR method, job satisfaction, nurses
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