ABSTRACT

Nurse caring behavior is very important in meeting patient satisfaction this
is one indicator of the quality of care in a hospital. This is control to nursing
practice, it is also a dynamic approach, where nurse work to improve their care for
patients. The purpose of this study was to determine the relationship between
nursing caring about infusion with the incidence of phlebitis in room of RSUB
Malang

The type of research used was correlational analytic research with a cross
sectional approach. The sample in this study was in the patient room of RSUB
Malang city who fullfilled the inclusion criteria in october 2022 — january 2023
and fufilled the inclsion as many 28 respondent whose method of selection was done
by purposive sampling technique and showed that more respondents through
observation VIP.

Effort to increasing nurse caring behavior with and individual approach
can be done by increasing caring knowledge and skills through training, seminars,
workshp and through formal nursing education, increasing caring knowledge and
skills. Will not necessarily make nurse’s behave better caring not again can make
behave better
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