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ABSTRAK

Perawat yang bekerja diruang rawat inap menghadapi keluhan pasien. Perawat yang
didorong beban kerja secara berlebihan menyebabkan stress dan dapat memicu terjadinya
burnout. Tujuan penelitian ini adalah untuk mengetahui hubungan beban kerja, dan mekanisme
koping dengan burnout syndrome pada perawat rawat inap di RSU Al — Islam H.M Mawardi.

Jenis penelitian ini adalah kuantitatif dengan pendekatan correlational cross sectional
design. Populasi adalah seluruh perawat rawat inap sejumlah 113 orang di RSU Al — Islam H.M
Mawardi, diambil menjadi sampel dengan rumus slovin sebanyak 88 dengan teknik simple
random sampling. Teknik pengumpulan data melalui pengisian lembar kuesioner MBI dan Nasa
TLX. Analisa melalui proses editing, coding, scoring dan tabulating dan dianalisis dengan uji
pearson product moment dan spearman rho.

Identifikasi beban kerja perawat di ruang rawat inap, dari 88 responden sebagian besar
memiliki beban kerja tinggi sebanyak 58 responden (65,9%). Identifikasi mekanisme koping
perawat di ruang rawat inap, dari 88 responden hampir seluruhnya memiliki mekanisme koping
maladaptif, sebanyak 74 responden (84,1%). Hasil analisis menunjukkan ada hubungan beban
kerja dengan bornout syndrome perawat di ruang rawat inap dengan Asym.sig sebesar 0,000 < o
(0.05). Ada hubungan mekanisme koping dengan bornout syndrome perawat di ruang rawat inap
RSU Al-Islam H.M. Mawardi Krian Tahun 2025 dengan didapatkan tingkat Asym.sig sebesar
0,000 dan < o (0.05)

Beban kerja berat menguras kemampuan adaptasi perawat. Kondisi ini memicu tiga
komponen burnout, yaitu ; kelelahan emosional, sikap menjaga jarak emosional dari pasien, serta
penurunan pencapaian pribadi. Strategi yang digunakan perawat berpengaruh terhadap tingkat
kelelahan fisik, emosional, dan mental yang mereka alami. Perawat dengan mekanisme coping
adaptif cenderung memiliki tingkat burnout yang lebih rendah.

Hasil penelitian menunjukkan adanya pengaruh, maka diharapkan hasil penelitian ini
digunakan sebagai acuan untuk mengelola beban kerja bagi perawat agar dapat mengatasi
kelelahan mental

Kata Kunci:  Beban Kerja, Mekanisme Koping, Burnout Syndrome, Perawat Rawat Inap



ABSTRACT

Nurses working in inpatient wards face patient complaints and strive to resolve them.
Furthermore, excessive workloads can cause stress, which, if worsened, can lead to burnout. The
purpose of this study was to determine the relationship between workload and coping mechanisms
and burnout syndrome in inpatient nurses at Al Islam H.M. Mawardi General Hospital.

This type of research is quantitative with a correlational cross-sectional design approach.
The population used by the researcher was all 113 inpatient nurses at Al Islam H.M Mawardi
Hospital, taken as a sample using the Alovin formula of 88 with a simple random sampling
technique. The data collection techniques and procedures were by filling out the MBI (Maslach
Burnout Inventory) and Nasa TLX questionnaires. After the data was collected, it was analyzed
through the process of editing, coding, scoring, and tabulating and analyzed using the Pearson
product moment and Spearman rho tests.

The results of the analysis show that there is a relationship between workload and nurses'
bornout syndrome in the inpatient ward with Asym.sig of 0.000 and <a (0.05). There is a
relationship between coping mechanisms and nurses' bornout syndrome in the inpatient ward of
Al-Islam H.M. Mawardi Krian Hospital in 2025 with an Asym.sig level of 0.000 and (0.05).

Heavy workloads drain nurses' adaptive abilities. This condition triggers three main
components of burnout: emotional exhaustion, depersonalization, or emotional distancing from
patients, and decreased personal accomplishment. The strategies nurses use to cope with work
pressure significantly influence the level of physical, emotional, and mental exhaustion they
experience. Nurses with adaptive coping mechanisms, such as seeking social support, managing
rest periods, engaging in relaxation, or constructive problem-solving, tend to have lower levels of
burnout.

The results of the study show that there is an influence, so it is hoped that the results of this
study can be used as a reference for managing the workload for nurses in order to overcome
mental fatigue.

Keywords: Workload, Coping Mechanism, Burnout Syndrome, Inpatient Nurses
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